
Client Challenge
A concerned parent of a high school student approached a school district after finding questionable text 
messages between a teacher and the student. Unfortunately, because the student recently obtained a new 
phone, the parent did not have access to the full historical record. The teacher refused to turn over his own 
cell phone. The school district, therefore, wanted a forensic image of the teacher’s laptop along with analysis 
and investigation to see if there might be any evidence of misconduct.

Consilio Response
Consilio used a combination of forensic tools and its patented Riskcovery® risk assessment platform to help 
the school district identify documents and communication that might indicate unsuitable behavior. A foren-
sic analysis of the image taken from the laptop uncovered many pictures – most of which were school and 
classroom related. Data from the laptop, including backups of the school-issued email account and webmail 
fragments from a personal Gmail account, was then ingested into Riskcovery for a communication analysis. 
The search was narrowed to exclude school district email domains. A proprietary taxonomy for sexual 
harassment that included both keywords and sample documents was then applied, which identified 118 
suspect communications with students, parents and another teacher. Inappropriate pictures of the teacher 
were found along with suggestive language and attempts to make plans to meet outside of school hours.

Results Achieved
Within a week of receiving the teacher’s laptop, Consilio identified potential victims of sexual harassment 
and abuse and identified enough evidence to suggest wrongdoing and to warrant action. A report was sent 
to the school district highlighting the inappropriate communication of the teacher. The teacher was fired 
and a report was sent out to all the parents of the involved students. Additional legal action was eventually 
taken against the teacher. The Riskcovery analysis provided early insight into the situation before the school 
district incurred any additional risk – and students additional harassing behavior.
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Matter Summary
Finding questionable 
communication between 
a teacher and student by  
utilizing combination of 
forensics and Riskcovery 
services.

Services Utilized
• eDiscovery Services

• Riskcovery

Investigation Quickly Uncovers Evidence of 
Harassment Enabling Decisive Preventative 
Action 
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Ready to Learn More?   
Visit consilio.com or email info@consilio.com
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Global Reach, Local Expertise

1,700+
Employees 
Worldwide

20+
 Countries Worldwide

with Staffed Review
Professionals

31+
 Languages Covered

in Review Projects 
Globally

13+
Data Centers 
Around the World

 Deliver Service Excellence
Setting the bar high and surpassing expectations 

 One Global Practice
Global reach, local expertise

 

Our Values

Serve as a Trusted Advisor
Guiding clients through their toughest challenges

Right Solutions, Right Results
Innovating to excel beyond the status quo

Proven Solutions for Risk Management, Data Forensics, eDiscovery, 
Document Review, and Law Department Management

Consilio is the global leader in legal consulting and services. 
Our worldwide team of professionals brings their expertise 
and a commitment to serve to every engagement, 
partnering with our clients to develop creative solutions 
for their most pressing challenges. 

From our dedicated Solutions Experts and Project 
Managers—who hold over 300 Relativity Certifications—
to our quality assurance, technology and security teams, 
every eDiscovery and Risk Management professional 
across our practice areas are focused on helping you find 
what matters when it mattersSM.  

Data Forensics
& Investigations

eDiscovery Consulting, 
Services & Analytics

Document
Review

Law 
Department

Management

Risk Management
& Compliance
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 Matters Currently
Hosted Globally

9,500+

 Regions with Consilio 
Presence Spanning 
11 Countries

70+

2,500+
Active Review 
Professionals

4,000+
Team Members, including 
eDiscovery, Cybersecurity, 
Data Forensics & Compliance 
Risk Assessments Experts
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